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Microaggressions  are  statements ,

actions  or  incidents  which

represent  subtle  discr imination ,

general ly  against  members  of  a

marginal ized  group ,  racial  or

ethnic  minority ,  and  can  result

often  in  harmful  consequences  to

the  target  (Sue ,  2010 ) .  For  example

if  an  Asian  American  student

raised  their  hand  to  answer  a

question  in  a  col lege  class ,  and  the

professor  said  'Your  English  i s

good ! "  I t 's  as  i f  the  student  was  not

American ,  and  i s  being  put  down

as  a  foreigner  by  the  professor .

Such  incidents  general ly  happen

unintentional ly  and  can  occur

verbal ly  or  nonverbal ly .

mi· cro· ag· gres· sion 

The term micro is used because such actions

happen at the individual level, as opposed to

the prejudice and discrimination levels that

occur in our society. In this case it is a

macroaggression. However microaggressions

have similar effects to the effects of

workplace bullying on a target. Repeated

microaggressions towards a target, can lead

a target to devalue oneself, lose self-

confidence, and for one's job performance to

be negatively impacted. Unlike overt

prejudice, racism and discrimination which

are easier to recognize, microaggressions are

indirect and inconspicuous. One needs to

listen closely and carefully, to those who

express these negative statements.
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Who Does These
Microaggressions?

People who use microaggressions have

learned biased attitudes and stereotypes

that they have learned from their

environments. That is probably most of us.

In fact, most of the time the people who

use these microaggressions think of

themselves as fair-minded, who do not

think of themselves as stating

microaggressions. In fact such people who

are unaware of the stated

microaggression, do not view themselves

as being biased with regard to gender,

ethnicity nor sexual orientation. However

when these microaggressions are

continuously targeted at someone, they

can have a powerful impact on the

mental state of the individual. We need to

point these microaggressions out to the

individuals who are stating them.

Some other examples include saying to a

Black student--"you are so articulate" or to

a female colleague --'you work so

hard...do you want to find a boyfriend?"

Clearly  the undercurrent language

assumes  that White students are really

the articulate ones, or that for a woman,

their careers are not first. Also expressed

is that heterosexuality is the norm. We

need to be careful with statements like

this, which perpetuate stereotypical

statements and which can harm

individuals. This is not in the workplace

bullying category yet.

It is helpful for all of us to be mindful of

comments that  have tones  which

connote  bias, prejudice and

discrimination. In this way we can better

communicate with others and treat

everyone with dignity and respect.

For more information visit:
 www.bullyingpreventionconsulting.com 

or call us at: 347.301.6554

Bullying Prevention Consulting is a workplace bullying prevention service, we serve

as an empathetic coach for those who have experienced workplace bullying in their

work environment as well as provide knowledgeable consultation services for those

who need expertise consult in the area of workplace bullying prevention.  We service

Higher Education and Business Professionals.


